
From Young Life:

Dear Global Counseling Network Team,

We hope this finds you well.  We are grateful for your excellent service to our Young Life staff around 
the world.  You are valuable partners in our effort to send and support Young Life staff across the globe 
in a healthy and holistic way.  Please know that we appreciate your service and care to our staff.

As you know, the insurance side of health care is an important aspect and we wanted to give you a quick 
sheet that will allow you to quickly and easily identify the process for properly invoicing Young Life 
staff.

To begin, there are four main counseling benefits that are included in Young Life’s benefit plan with 
slightly different requirements for billing.  Please familiarize yourself with the information below.

I’d also like to note that it is important to verify with the Young Life staff person that they are in fact 
enrolled in Young Life’s Health Plan.  For various reasons, some staff are not enrolled in the Plan and, 
therefore, would not be covered by these benefits. These staff would be solely responsible for the cost of 
any counseling they receive.

*Note:  When submitting invoices to UMR, please include the employee ID Number (also known as the 
UMR Member ID number). The ID Number will be on the staff person’s UMR ID card, or you can 
contact Julie Franklin and she will provide it.

Here are a few details for each benefit:

1. Mental Health 

a. What this covers – This benefit covers any counseling services related to the mental 
health of our staff.

b. How to invoice:

i. Description – Any coding or description that would be appropriate for the 
services you are providing

ii. Send Receipt to Young Life Staff 

2. Deployment Counseling

a. What this covers – This benefit covers any counseling Young Life staff receive within 
the 18 months of their time in the international field, including Wellness Check Ups.

b. How to invoice:

i. Description – It is important that you specifically describe this service as 
“Deployment Counseling.”

ii. Send Receipt to Young Life Staff
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3. Re-Entry Counseling 

a. What this covers – This benefit covers counseling Young Life staff receive within the 
first year back from their time in the international field.

b. How to invoice:

i. Description – It is important that you specifically describe this service as “Re-
Entry Counseling.”

ii. Send Receipt to Young Life Staff

4. Marriage and Family Counseling

a. Description – Please have Young Life staff refer to the “Marriage, Family and 
Individual Counseling Benefit” policy on the Staff Resources website in order to 
understand the nature of this counseling benefit.

b. How to Invoice:

i. Description – It is important that you specifically describe this service as 
“Family of Origin” or “Marriage.”

ii. Send Receipt to Young Life Staff

FAQ’s about YL Receipting:

Client is billed through 
WeCounsel by counselor

Receipt is completed within 
2-3 business days and sent 
to client through WeCounsel

Client is reimbursed by UMR 
or Young Life


